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Charities. The new tools 
available to apply for 
public assistance provide 
flexibility and convenience 
for applicants, clients and 
organizations serving them.  

In addition to the 
experience by St. 
Elizabeth’s, I also want to 
share the story of a client in 
Howard County.  Celilia 
visited the Howard County 
office this spring to apply 
for assistance. At the end of 
her visit, she expressed her 
satisfaction with the new 
system and has allowed me 
to share her story.  

Celilia told workers in the 
Howard County office that 
she was extremely satisfied 
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application for the child 
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maternity, counseling and 
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services. As a V-CAN 
member serving clients in 
New Albany, which 

saved St. Elizabeth’s time 
and resources and allowed 
this child to apply for much 
needed services.”  
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 System Counties! Reminder for New

 

in counties with the new system, 
Application for Assistance – Food Stamps, 

Cash Assistance, Health Coverage), commonly referred to as “2400 applications” are no 
cepted. Some external agencies have used these paper applications in the past 

ients; however, the new Indiana Application for Assistance has replaced the “2400 
application.”   In the future, please use one of the following application methods:  
 

•Online  at www.in.gov/fssa

For V-CAN members and Authorized Representatives located 
the old paper applications (State Form 30465/FI 2400 

longer ac
with their cl

2 

, click on “Apply for Benefits/Manage Your Benefits;”  
•Over the phone at 1-800-403-0864, an application will be mailed to you;   
•Print the online application and complete by hand; or  
•Apply at your local DFR office.  

 

Note: Hoosier Healthwise applications (i.e., purple paper applications) are still accepted in the 
new system. Applicants can use the paper Hoosier Healthwise applications or one of the 
methods listed above to apply for Hoosier Healthwise.   
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The library provides free 
computer and Internet 
access to all patrons. There 
are 50 computers available 
and the library offers a 
variety of beginner and 
intermediate computer 
classes. The library is also 
committed to providing 
patrons with the latest 
information and access to 
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“A component of our 
mission is to be service 
oriented and complement 
the objectives of other 
community agencies and 
institutions by sharing 
resources with those who 
need them,” said Vigo 
County Public Library 
Director Nancy Dowell. 

“Being a publicized V-CAN 
Access Point truly fits the 
library's mission of offering 
technology to meet all of 
the needs of our patrons.”  
 
Since the implementation 
of the new system in Vigo 
County, a number of library 
patrons have used the 
library’s computers to apply 
for or manage their public 
assistance benefits.   
By providing access to the 
Internet for clients in Vigo 
County, the Vigo County 
Public Library has 
enhanced services while 
living the library’s mission 
and purpose to meet the 
needs and promote the 
well being of the 
community.  

If you would like more 
information about the Vigo 
County Library, please 
email Nancy Dowell at 
ndowell@vigo.lib.in.us
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• Details on Pending 

Verification Notices (i.e., 
2032’s) such as the  
specific documents 
needed to process 
pending cases 

 
• Link to the Authorized 

Representative Form 
 
Note: Additional 
enhancements to online 
case status will occur in 
summer 2008.  
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eligibility. In the case of 
retroactive member 
eligibility, claims must be 
submitted within one year 
of the eligibility 
determination date.  
Attach a letter behind the 
claim explaining the 
circumstances of the 
retroactive eligibility. EDS 
claims processing will 
review the eligibility award 
date in IndianaAIM for 
appropriate processing of 
the claim. Providers are not 
to contact the Division of 
Family Resources/Service 
Center for documentation 
of retroactive eligibility.”  
 

The V-CAN User Guide and 
Helpful Tips for V-CAN 
Access Points document 
are posted at 
www.in.gov/fssa, click 
“Eligibility Modernization” 
and “Communications.” 
 

ys to apply for 
ed in Region 1 on 

October 29, 2007.  A portion of Region 2 counties (West/Southeast) 
ing counties in 

 new system on May 

stance population 
he new system to apply for and manage cash assistance 

(TANF), Food Stamps and Health Coverage.  In Regions 1 and 2, there 
are 59 local DFR offices (one in each county) and 232 V-CAN Access 
Point sites where Hoosiers can apply for or manage benefits by using 
a computer or phone! 
 
FSSA and the IBM-led Coalition are working toward implementation of 
Region 3 in late summer 2008 and Region 4 in early fall 2008 to 
complete the transition to the new system.  Training for V-CAN 
members in these regions will occur prior to implementation. An 
update on Region 3 implementation and training for V-CAN members 
located in Region 4 will be provided in the next issue of the V-CAN 
Connector. 
 

FSSA and the IBM-led Coalition implemented new wa
and manage public assistance in the counties locat

were implemented on March 24, 2008 and the remain
Region 2 (Southwest/Northeast) started using the
19, 2008.  
 
To date, approximately 35% of Indiana’s public assi
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How Can You Get More Information?  
      

 

If you have questions about 
Eligibility Modernization or 
the V-CAN, there are 
several ways you can get 
more information:  

 Attend V-CAN Training 
prior to implementation 
in your Region 

  Visit www.in.gov/fssa 
and click “Eligibility 
Modernization” and 
“Communications” to 
review presentations, 
common questions and 
answers and other 
helpful information about 
the V-CAN and Eligibility 
Modernization     

   Email your questions to 
vcan@us.ibm.com 

The next issue of the V-CAN 
Connector will be 
published in August 2008 
and will include an update 
on V-CAN Training and 
regional implementation. 
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application process,  call 
1-877-GET-HIP-9 or visit 
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and supporting 
documents. 
 

Q:  What triggers the 
official date of an 
application?  
 

A:  The date a signed 
application is received by 
mail or FAX at the FSSA 
Document Center or the 
date an application is 
"date stamped" at a local 
DFR office is the official 
date of application. Note: 
If an application is date 
stamped at a local office 
and FAXed to the Doc 
Center, the date stamp 
will override the FAXed 
date. 
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